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FRAUD ALERT!
Police issue warning about phone scam
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A type of phone scam that authorities have been monitoring across the country has
made its way to this area.
Montgomery Township and Richland police warn residents and businesses about an
extortion scheme involving Green Dot MoneyPak and other types of prepaid cards.
While the cards themselves are legitimate products used to pay bills or make
purchases, they can be used by criminals to steal money from unsuspecting victims,
police said.
In one version of the scam, a person claiming to be a representative from the IRS or a
utility company calls and demands payment for back taxes or an overdue bill. The
criminal then instructs the victim to pay using a prepaid card and also to provide the
serial number of the card. Once the serial number is obtained, the criminal is able to
transfer some or all of the money that had been added to the card.
Representatives of power company UGI Utilities said it has received reports from
customers that criminals have been calling them, claiming to be from UGI asking for
payments from prepaid Visa cards.
The company said Tuesday that the calls are not legitimate, adding that “UGI would not
recommend a prepaid credit card as an option for payment.” UGI advises all of its
customers to provide no information and to contact the company at 1-800-276- 2722 if
they receive such phone calls.
In another version of the scam, the criminal calls a victim to claim that a relative needs
bail money or money for emergency medical treatment. And the only way to pay is for
the victim to use a prepaid card and also provide the card’s serial number.
Police advise residents to be suspicious of anyone who calls and demands immediate
payment for any reason.
Utility companies and government agencies will neither contact customers demanding
immediate payment or ask for payments via a prepaid card, according to police.
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