
May 18, 2020 
 

 

 

 

 

 

 

~ Public Hearing ~ 
  

Fiscal Year 2020-2021 
Plan and Budget 

 
 

 



May 18, 2020 
 

  



May 18, 2020 
 

 
 
 
WHO WE ARE 

 
The Bucks County Area Agency on Aging (BCAAA), one of 52 in Pennsylvania, is a public 
agency designated by the Bucks County Commissioners in 1973 and is responsible for 
the planning and implementation of a variety of services and programs to assist older 
persons in Bucks County.  An Advisory Council appointed by the County Commissioners 
participates in the development of the four-year and annual plans.   

WHAT WE DO 
 
The broad goal of the agency is to develop comprehensive services to assist older 
people to remain independent and prevent premature institutionalization. 
Our priorities are: 

 the frail elderly over 75 years old 

 minorities 

 those persons with chronic disabilities  

 persons living alone with a low income 
 

The Area Agency on Aging offers more than twenty programs to help older adults and 
their families and is an advocate for all older persons in Bucks County. 
 
We also directly provide Information and Referral, Assessment and Care Management, 
Protective and Ombudsman Services and a countywide Volunteer Program.  Additional 
services and projects are by agreement or contract with other community agencies.  
Approximately 60% of our budget is by contract. 
 
Service and supports provided by and through the Area Agency on Aging typically focus 
on three goals: 

 Providing education and supports to healthy residents  

 Providing assistance with home and community based services 

 Advocating for the rights and benefits of older adults and protecting those at risk 
for abuse, neglect, financial exploitation, and abandonment. 

 
HOW ARE WE FUNDED 
Services and supports provided through the AAA are funded by: 

 Grants with the PA Department of Aging 
 Grants with the PA Department of Human Services 
 Federal funds 
 Other local and state agency grants 
 Consumer voluntary and cost shared revenues 
 Fee for Service funding 
 Generosity of the County Commissioners 
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Accomplishments for 2019-20 
 

Funding 
 

Aging Block Grant Funding 
During state fiscal year 2019/2020 BCAAA successfully advocated and received additional 
funding through the Protective Services Supplement to fund the increasing services costs 
provided for Protective Service consumers. 
 
AgingWell Funding 
Fiscal year 2019/2020 provided for a full 12 months of under the new reimbursement system.  
The turnaround for payment by Aging Well for assessments has improved to within a 45 day 
turnaround.  Fiscal year 2020/2021 will be the last year of the current contract. 
   

Long-Term Care Department (LTC) 
 
This past year, the BCAAA was committed to raising awareness of the Caregiver 
Support Program (CSP), especially how it relates to the grandparents caring for 
grandchildren. To this end, staff presented 15 programs about CSP in 2019, and CSP 
info was given out at over 100 BCAAA community events. These events were held in 
county Senior Center, hospital case management departments, the Blind Association, 
and other places throughout our county. BCAAA participate in a County sponsored 
Grandfamilies Expo, which was organized by the Bucks County Drug and Alcohol 
Commission. In addition to the events, the CSP supervisor completed a Public Service 
Announcement with Comcast Newsmakers about CSP with the conversation focused 
on the Older Adult/Grandparent program.   
 
The Clerical unit in LTC was restructured in order to better serve the department. Each 
day brought new opportunities to streamline processes that were seen as redundant or 
cumbersome. Most processes have gone online/electronic as the agency moves away 
from its reliance on paper.  
 
With increased monitoring by the PA Department on Aging regarding the agency’s 
electronic records, the OPTIONS unit has made a push to be in full compliance with its 
record keeping. In addition, the unit has created and is now using a Care Plan/Service 
Plan that better aligns with their work with vulnerable seniors. Similarly, the Protective 
Services Unit was monitored by the state Department on Aging and was found to be in 
compliance and placed on a “green” status, the highest level available for monitoring 
excellence. 
 
With recognition of its importance in the long term care continuum, the Information and 
Referral unit has moved into the Long Term Care Department. The unit fields calls on 
hundreds of topics and aids the entire department in taking Reports of Need, scheduling 
appointments, and conducting call screening.  At the time of the move there were three 
Care Managers in the unit.  In October 2019, two additional Care managers were 
transferred to the unit.  This has improved response times to caller requests and 
improve the overall experience of the consumer in engaging the Aging network. 
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Partnerships continue to be critical to the work we do. The LTC Unit continued its efforts 
to provide mental health services to home bound seniors through the SELF program in 
coordination with Lenape Valley Foundation and the Bucks County Department of 
Mental Health/Development Programs. We initiated a new task force to help us better 
provide services to homeless seniors. Entitled the Complicated Senior Homeless Task 
Force, this group is made up a large partnership of government and non-profit 
organizations. In addition, LTC staff are involved with the newly reorganized Hoarding 
Task Force undertaken by the Commissioners.  

 
 

PUBLIC AFFAIRS UNIT 
 

Concerned with the inconsistency of funding, the Agency engaged a consultant to 
develop a formula for allocating senior center funding. The formula is comprised of four 
components: a fixed base amount; an adjustment to reflect the level of poverty in the 
senior center’s locale; an amount based on performance in meeting seniors’ nutritional 
needs, as measured by both congregate and in-home meal service deliveries; and an 
amount for performance in engaging attendee participation in social, recreational and 
health promotion activities. Funding changes are being phased-in over a three-year 
period, starting July 1, 2020. 
 
The Public Affairs department achieved greater public awareness of Agency’s programs 
and services as follows: improved Agency’s social media presence by launching an 
Agency Facebook page; revamped several Agency brochures for content, format and to 
create brand recognition; face-to-face interaction with over 4,000 individuals at 
community expos, educational events, health promotion workshops, Medicare 
counseling sessions and Ombudsman visits; organized the Neff Symposium and Senior 
Games annual events.   
 
The Agency’s APPRISE program improved volunteer engagement and service delivery 
by forming three subcommittees, namely Outreach, Phone Support, and Presentations. 
The efforts of the Outreach team resulted in 12 new outreach activities and an increase 
in partnerships with other organizations by 42% for a total of 46.  The subcommittee 
focused on increasing the program’s capacity to provide presentations on topics such 
as Medicare Basics, especially leading up to Annual Open Enrollment, increased the 
number of presentations by 65% for a total of 33.  Two additional counseling sites have 
been established in the underserved, upper region of the county. In recognition of the 
APPRISE team’s significant accomplishments the Pennsylvania Department of Aging 
awarded the Agency the prestigious Delta BRAVO award for the team’s diligence and 
notable achievement. 
 
The Agency’s Ombudsman program retained its existing volunteer force to comply with 
significantly expanded training, certification and data collection requirements, and 
attracted two new volunteers who now meet all applicable requirements. In the face of 
these requirements and a 4.4% increase in the combined number of nursing and 
assisted care facility beds (to a total of 6,944), the program met or exceeded facility 
coverage standards. 
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For calendar year 2019, the 430 volunteers registered with Positively Aging Bucks 
County donated 56,137 hours, valued at $1.42 million, to fifty-three sites.    
 

CONTRACT MANAGEMENT AND MONITORING 

 

CONTRACTING PROCESS 

The BCAAA continues to purchase services and goods in compliance with State 
regulations and County policy. This includes formal Request for Proposals (RFP), Price 
Quote Solicitations and Professional Service Agreements. Our current agreements allow 
for multi-year extensions to facilitate continuity for consumer services.   
 
Senior Centers receive operating grants in addition to the AAA administering and funding 
their meal programs, volunteer support and transportation. 
 
MONITORING 
The monitoring activity continues to occur on an individual consumer basis, service 
authorization basis (monthly), and annually for program compliance to support ongoing 
service quality and to best meet or exceed the consumer’s needs and to optimize 
service impact on the consumers. The agency is continuously monitored through 
quarterly reporting (reviewed by County Controller) to the Pennsylvania Department of 
Aging.  State staff schedule visits to monitor individual programs. 
 
During Fiscal Year (FY) 19-20, BCAAA completed the annual onsite monitoring of all 
contracted in-home service providers, adult day center providers, durable medical 
equipment and supplies providers, personal emergency response system providers, 
and the consultant dietitian. As the result of COVID -19, which resulted in senior center 
closures, the annual monitoring activity of the senior centers was postponed. The 
results of this year’s monitoring indicated that providers met the overall compliance with 
no significant at risk areas identified.  
 
The data from the annual monitoring visits is utilized to review for strengths in the 
services and also areas for general improvement or changes needed for contracts to 
meet changing State and Federal requirements and mandates.  

During FY 2020/2021 BCAAA anticipates to initiate monitoring activity of the contracted 
Transportation Provider and Legal Aid Provider.  
 
Consumer input is an important priority and will provide valuable information on 
consumer opinion/satisfaction with provision of services they receive from our 
contracted providers. During FY 19/20 the agency developed consumer satisfaction 
surveys about the services consumers receive. In FY 20/21, the agency anticipates to 
have them completed with consumers. The findings from the consumer satisfaction 
surveys will allow us to build on our existing strengths and develop strategies / 
opportunities, for a continuous quality improvement process. 
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CONTRACT MANAGEMENT 
 
During FY 19/20 BCAAA contracted with Dr. Kenneth R. Carroll, PhD, to provide 
psychological consultation to Bucks County Area Agency on Aging (BCAAA) regarding 
consumers served in the BCAAA Long Term Care programs.  
 
There are ongoing contracted direct service provider staffing challenges of BCAAA 
consumers receiving services. BCAAA consumers live throughout Bucks County, some 
in remote or otherwise difficult to reach service areas or locations. 
Access to In-Home Services for these consumers is difficult for several reasons 
including but not limited to: 

• Worker may not be located in or near many of the service areas. 
• Public transportation is costly and very limited or unavailable in many of the 
service areas. 
• Some workers cannot afford private vehicles. 
• Many competing industries aimed at the same workforce offer the same or 
better pay rates and benefits. 

 
BCAAA anticipates in FY 20/21 to put out a formal BID/RFA for Direct Service 
Providers.  

CONSIDERATIONS AND NEEDS ASSESSMENT 
 
COVID-19 Response 
 
The impact of the COVID-19 virus on the senior population has been devastating. As of 
mid-May, approximately 67% of deaths in PA are people over the age of 60, and the 
majority of those were in some type of long-term care or communal living situation. 
Although we are in contact with nursing facilities and personal care homes for a variety 
of reasons, the AAA system is not responsible for the monitoring or screening of these 
facilities, as this is the role of either the PA Department of Health (for nursing homes) or 
the PA Department of Human Services (for personal care homes). However, the usual 
provision of services by the AAA were also impacted in a variety of ways. Based upon 
requirements of the PA Department on Aging, by the end of March the AAA system 
dealt with the following changes: 

 Staff were no longer allowed to make in-person home visits for Protective 
Services, Assessment, OPTIONS, APPRISE, and Ombudsman programs. 
Instead, telephone contacts and when possible, video-chat meetings were held. 
In addition, staff developed a “Wellness Check-in” program whereby the more 
vulnerable consumers were called regularly two times a week to ensure that they 
had what they needed during the quarantine.  

 Home delivered daily meals were no longer possible due to risk of contact 
between the senior and the delivery person, and Senior Centers were required to 
close, thus ending congregate meals. In response, our staff worked closely with 
the senior centers in order to develop and implement a plan to deliver weekly 
refrigerator or frozen meals, as well as shelf-stable food boxes. 

 All staff were required to work remotely. Given the foresight and guidance of our 
Administration and Finance/IT team, over the last 3-5 years the majority of AAA 
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staff have been issued both laptops with VPN access, as well as cell phones, 
and therefore easily could make the move to working remotely. Based on a staff 
survey and reports from supervisory staff, approximately 90-95% of staff were 
able to work remotely at 100% efficiency.  

 Like every business, the AAA was required to procure Personal Protection 
Equipment for staff, such as masks, hand sanitizers, and gloves. Working with 
the Bucks County Emergency Services staff and the Bucks County Department 
of Health, we were able to procure N95 masks for use by our Protective and In-
home Services staff to use when visits were required. In addition, we were able 
to work with our PA Association of AAAs (P4A) to order additional PPE supplies 
with other AAAs and therefore able to reduce costs. 

 
As could be expected, new needs and concerns for seniors arose due to the COVID-19 
virus and the stay-at-home mandates. Many seniors were unsure as to how to get 
groceries because either they no longer had transportation (Bucks County Transport 
was required to provide services for medical appointments only), family could no longer 
help, or they were afraid to leave their home. Other seniors were feeling an increase in 
anxiety as well as loneliness due to social isolation.  
 
Simultaneously, the AAA received a number of offers from people throughout the 
community who wished to be of assistance in any way possible to help seniors in need. 
It was so heartening to see the number of offers of support for seniors!  
 
Staff were therefore able to implement new programs to meet these needs including: a 
Telephone Reassurance program matching volunteers with seniors for daily calls; a 
Home Shopping program again matching volunteers to seniors; and we are currently 
developing a COVID Care Package to send to seniors who will be going out more in the 
near future, including masks, gloves, hand-sanitizer, and thermometers.  
 
Federal and State Funding 
 
With regards to federal funding, the Older Americans Act was passed on March 11, 
2020. The Supporting Older Americans Act of 2020, H.R. 4334, authorizes a 7% 
across-the-board increase for OAA programs in FY 2020, and a 6% year-over-year 
increase in funding for FYs 2021-2024. Total authorized increase in funding is 35% 
between FY 2020 and FY 2024. 
 
The state budget for 2021 is currently in flux due to the COVID-19 virus response. Prior 
to March 2020, the Governor had put into his budget a request to proposes $8.1M in 
new funding to provide services to 1,700 seniors on the OPTIONS in-home services 
waiting list. Additionally, new Protective Services funds that were provided the last two 
budget years, would be honored again this year. However, since COVID-19, the state 
has seen a reduction in Lottery funds, specifically 25% decrease in scratch-off sales 
which comprise at least 70% of the Lottery’s overall funds. The Lottery has also seen a 
small increase on online sales during COVID-19, however these increases are not 
enough to offset the decreases from scratch-off sales due to retail closings during the 
virus. And overall the state budget has been greatly impacted by the COVID response 
and as of May, there is a freeze on state hiring and expenditures.  
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NEEDS ASSESSMENT FINDINGS 
 
In order to help guide the development of the four-year plan, from February to April 
2020 the Agency undertook the development and implementation surveys to get a 
better idea of the needs of seniors in the county. Survey tools were distributed to senior 
consumers of services, contracted providers of services, the BCAAA Advisory Council 
members, the BCAAA staff, and both the APPRISE and Ombudsman volunteers. 
Although all of the data obtained has been helpful in informing the four-year plan, the 
responses from the senior consumers were the most telling of needs. 
 
A written survey form was sent to the 550 senior consumers who currently receive 
services from the county. A total of 204 seniors, or close to 40% of the seniors returned 
the survey form. Interestingly, 32% of the respondents were ages 85+ years, 26% were 
ages 80-85 years, 36% were ages 66-79 years, and 5% were 60-65 years old. This 
shows that consumers using AAA services are much older than the overall 60+ census 
findings.  Key findings from the surveys included: 
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 In addition, consumers were asked to name their top 3 unmet needs. The responses 
were primarily and overwhelmingly grouped into four main areas: fiscal concerns, 
assistance with Activities of Daily Living, transportation, and health/medical concerns. 
Specifically, the comments included: 
 

Financial Concerns: 

 Cost of housing, rental, property taxes. 

 Taxes in general. 

 Cost of prescription drugs. 

 Can’t afford to pay privately for services, don’t qualify for assistance. 

 All income is used to pay for basics, no additional funds for cell phones, 
cable, etc. 

 Being able to afford food, get to store. Carrying food home from store. 
 
Assistance with Activities of Daily Living: 

 Finding affordable, reliable help. 

 Need assistance with getting food, preparing meals, laundry, 
housecleaning, dressing, showering, etc.    

 Unable to stand long enough to prepare meals or do daily tasks. 

 Special assistance for visually impaired, persons with mobility issues. 

 Having to rely on family members – who are already busy. Now 
complicated by COVID pandemic. 

 When using transportation, layers of need: getting into and out of vehicles, 
bringing wheel chair or walker; stairs into offices, lack of handicapped 
parking or not enough.  

 
Transportation 

 No longer able to drive.  

 Public transportation or alternative transportation (Uber, etc.) difficult to 
schedule. 

 Difficult for transportation services to accommodate wheel chairs, walkers, 
etc.  

 Getting to and from appointments on time, and without extended waits to 
return home. 

 Doctor appointments don’t take into consideration the transportation 
challenges, e.g., 8 a.m. appointment, but no transportation available that 
early. 

 Weekend transportation often unavailable. 

 If individual can’t schedule transportation, must use ambulance for 
appointments. Very expensive.  

 
 
Health, Wellness and Medical Concerns: 

 Mobility issues: hard to walk, need to use wheel chair or walker. 

 Feeling stressed. 

 Feeling lonely. 
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 Accessibility: difficulty taking wheel chairs or walkers with them.  Too 
many stairs at locations, like getting into buildings where offices are.  Not 
enough handicapped parking spaces. 

 Relying on family members for caregiving, transportation, etc. 

 Concerns about mental health of self or spouse. 

 Finding an agency for a specific locality or geographical area. 

 Affording prescription drugs.  

 Getting drugs delivered.  If individual can only use a specific pharmacy but 
they don’t deliver. 

 Finding local doctors; doctors who don’t have evening or Saturday hours. 

 Special needs, e.g., low, impaired vision. 
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Four Year Plan 2020-2024 
 

The Bucks County Plan GOALS and OBJECTIVES are as follows: 
 

1. Strengthen BCAAA’s capacity, promote innovation and best practices, and 
build efficiencies to respond to the growing and diversifying aging 
population in the county. 
A. Utilize technology to improve quality and efficiency of aging services 
B. Reduce inefficiencies in work flow through technology enhancements  
C. Increase alternatives for in-home services that will meet consumer needs 
D. Increase senior accessibility in Bucks County  
E. Increase provision of services to diverse seniors and isolated older adults 
F. Enhance staff skills and knowledge to respond to increasing needs of seniors 
G. Increase and enhance services to caregivers of seniors to enable them to 

thrive in their caregiving roles 
 

2. Establish and enhance efforts to support healthy living, active engagement 
and a sense of community for Bucks County seniors. 
A. Expand the availability and use of programs that reduce social isolation 
B. Promote engagement in healthy aging, nutrition, education and prevention 

programs 
C. Enhance Bucks County as an age and dementia-friendly community 
D. Develop possible options for increasing appropriate living arrangements for 

seniors 
E. Enhance connections for seniors to mental health resources and services 

 
3. Emphasize a person-first culture that provides outreach, embraces Bucks 

County diversity, and honors individual choice. 
A. Increase outreach to various cultures including Indian, LGBT, and isolated 

seniors 
B. Enhance sensitivity and understanding of staff on various cultures  
C. Ensure ongoing advocacy for seniors at risk for minimization of their choices 

 
4. Protect older adults in Bucks County and ensure their safety and dignity by 

raising awareness of and responding effectively to incidences of abuse, 
injury, exploitation, violence and neglect. 
A. Working with various partners and multidisciplinary task forces, increase 

effectiveness in the investigation of elder crime and enhancement of services 
to impacted seniors and families 

B. Increase promotion of Elder Abuse hotline, services, and identification of 
abuse  

C. Engage in supporting changes in legislation regarding OAPSA and elder 
abuse concerns 

 
5. Improve services for older adults in Bucks County and the ability to 

advocate for them by using evidence-informed planning, committing to 
data integrity and being accountable for results. 



May 18, 2020 
 

A. Through use of data and analytics, develop measurable outcomes of services 
to seniors 

B. Improve integrity of data gathered through SAMS  
C. Continued involvement in development of County H&HS data sharing 
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BUCKS COUNTY AREA AGENCY ON AGING 
ADVISORY COUNCIL MEMBERS 

As of May, 2020 
 

 
Michael Bannon 
Doylestown, PA 

 
 

Barbara Minter 
Telford, PA 
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Doylestown, PA 

 
 

Richard Newman 
Doylestown, PA 

Yagnesh Choksi 
Bensalem, PA 

 
 

Laura Poust 
Warminster, PA 

Karen Hirschman 
Newtown, PA 

 
 

Beth Hudson Keller 
Newtown, PA 

 
 

Charles Pressler 
Perkasie, PA 

 
 

John Rafa 
Warminster, PA 

Jane Fox-Laquer 
Doylestown, PA  

Robert Silberg 
Furlong, PA 

 
 

Patsy Long (Vice Chair) 
Warrington, PA  

Nancy Spears 
Doylestown, PA 

 
 

Tammi Mancuso 
Doylestown, PA  

Julie Thomas 
Kintnersville, PA 

 
 

James Kelly 
Perkasie, PA 
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BUCKS COUNTY AREA AGENCY ON AGING 

ORGANIZATIONAL CHART 
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SERVICES PROVIDED BY THE AAA 

 
Organizationally, the Agency is divided into Long Term Care, Public Affairs and 
Administrative and Financial Affairs. 

 
LONG TERM CARE 

Older Adult Protective Services 
Adult Protective Service Reports 
 
Assessment  

 Home/Community Based 
Services 

 Facility-based Services 
Care Management  

 Care Planning 

 Care Plan Implementation & 
Follow-up 

 Ongoing Case Management 

 Reassessment 
Home/Community Based Services 

 Personal Care 

 Home Health Aide 

 Home Support 

 Home Delivered Meals  

 Adult Day Services 

 Personal Emergency Response 
System  

 Environmental Modification 

 Therapeutic Counseling 

 SELF 
Caregiver Supports 

 Caregiver Education / Support 

 Financial Assistance  

 Family Counseling 
Other Services 

 Student Internships  

PUBLIC AFFAIRS 

Information and Referral 
Aging and Disability Resource 
Center(ADRC) 
Senior Centers 
Nutrition   

 Congregate Meals 

 Home Delivered Meals 

 Education 
Health Promotions 

 Project MEDS 

 Project Games 

 Chronic Disease Self-
Management 

Ombudsman Services 
Transportation 
Insurance Counseling (APPRISE) 
Employment 
Senior Games 
“Positively Aging Bucks County” 
Volunteer Program 

         
 

ADMINISTRATIVE AND   
FINANCIAL AFFAIRS 

Fiscal/Administrative Management 
Legal Services 
Information Technology 
Contract Management and Monitoring
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BUCKS COUNTY AREA AGENCY ON AGING 

DASHBOARD 
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BUCKS COUNTY AREA AGENCY on AGING 
PERCENTAGE of INCOME BY SOURCE 

FY 2020/2021 

 
 
 

 

 
FY 2020/2021 

      
Pennsylvania Department of Aging Grant  $             8,499,031.00  77%    
Department of Human Services  $                 111,132.00  1%    
County of Bucks  $             1,308,100.00  12%    
Other  $             1,169023.00  11%    
Deficit  $                                   -    0%    

TOTAL  $           11,087,286.00  100%    
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SOURCE FY 19/20 FY20/21 VARIANCE

REVISED Projected

Department of Aging Block Grant 6,771,340.00$  8,499,031.00$      1,727,691 26%

Regular Block Grant 5,247,058.00$  5,247,058.00$      0 0%

Federal and State Caregiver 173,747.00$     216,740.00$         42,993 25%

APPRISE 33,291.00$       33,291.00$           0 0%

Health and Wellness 24,000.00$       24,000.00$           0 0%

Nutrition Services Incentive Program 121,000.00$     121,000.00$         0 0%

Options Services 982,342.00$     982,342.00$         0 0%

Ombudsman Volunteer 4,000.00$         5,000.00$             1,000 100%

Other 185,902.00$     185,902.00$         0 0%

CARES and FFCRA -$                  1,683,698.00$      1,683,698 NEW

County of Bucks 1,245,300.00$  1,308,100.00$      62,800 5%

Department of Human Services 111,132.00$     111,132.00$         0 0%

Title XIX 106,632.00$     106,632.00$         0 0%

ADRC 4,500.00$         4,500.00$             0 0%

Deficit -$                  -$                      

Other 1,285,238.00$  1,169,023.00$      -116,215 -9%

Human Service Development Fund 96,000.00$       96,000.00$           0 0%

Bucks County Opportunity Council 5,600.00$         9,500.00$             3,900 70%

Bucks County Drug and Alcohol Comm. 11,000.00$       35,000.00$           24,000 218%

MH/DP S.E.L.F. 135,000.00$     135,000.00$         0 0%

Interest 118,000.00$     50,000.00$           -68,000 -58%

Program Income/ Cost Share 133,115.00$     133,000.00$         -115 0%

Department of Agriculture 3,523.00$         3,523.00$             0 0%

Miscellaneous Other Revenue 13,000.00$       13,000.00$           0 0%

AgingWell LLC. 770,000.00$     694,000.00$         -76,000

TOTAL 9,413,010.00$  11,087,286.00$    1,674,276 18%

BUCKS COUNTY AREA AGENCY ON AGING

Total Income
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BUCKS COUNTY AREA AGENCY on AGING 

PERCENTAGE of EXPENDITURES BY PROGRAM AREA 
FY 2020/2021 

 

 
 

 

  

Administration 1,341,463.00$      

Community Protection and Advocacy 1,813,798.00$      

In Home Services and Care Management 2,976,490.00$      

Assessment 1,069,864.00$      

Recreation, Education, Socialization Services 583,297.00$         

Nutrition Services 1,765,424.00$      

Transportation 81,843.00$           

Legal Services 70,200.00$           

Volunteer Services 158,332.00$         

Information. Referral and Intake 785,538.00$         

Community Supports and Services 441,037.00$         

TOTAL 11,087,286.00$    
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BUCKS COUNTY AREA AGENCY on AGING 

Expense Allocation Comparison 
 

  

COST CENTER FY19/20 FY20/21

FY 20/21 v.s. 

19/20 Revised

REVISED PROJECTED VARIANCE

ADMINISTRATION 1,314,960.00$     1,341,463.00$         26,503 2%

HOME DELIVERED MEALS 693,726.00$        945,479.00$            251,753 36%

CONGREGATE MEALS 379,034.00$        819,945.00$            440,911 116%

SOC/REC/EDUCATION 619,300.00$        574,497.00$            -44,803 -7%

EMPLOYMENT SERVICES 7,600.00$            8,800.00$                1,200 16%

VOLUNTEER SERVICES 79,031.00$          158,332.00$            79,301 100%

TRANSPORTATION 43,724.00$          81,843.00$              38,119 87%

LEGAL SERVICES 65,317.00$          70,200.00$              4,883 7%

OMBUDSMAN 166,610.00$        195,656.00$            29,046 17%

INFORMATION & REFERRAL 796,900.00$        935,538.00$            138,638 17%

HOME HEALTH -$                    9,900.00$                9,900

PERSONAL CARE 613,000.00$        900,000.00$            287,000 47%

PERSONAL ASSISTANCE 2,138.00$            5,000.00$                2,862 134%

ENVIRONMENTAL MODIFICATIONS -$                    5,000.00$                5,000 #DIV/0!

MEDICAL EQUIPMENT & SUPPLIES

PERSONAL EMERGENCY RESPONSE

HOME SUPPORT 191,000.00$        224,999.00$            33,999 18%

ADULT DAY SERVICES 80,400.00$          85,782.00$              5,382 7%

COUNSELING 30,000.00$              30,000

APPRISE/GAMBLING/MEDS 230,000.00$        291,037.00$            61,037 27%

ASSESSMENT 988,300.00$        1,069,864.00$         81,564 8%

CARE MANAGEMENT 1,404,970.00$     1,459,549.00$         54,579 4%

PROTECTIVE SERVICES 1,587,200.00$     1,618,142.00$         30,942 2%

CONSUMER REIMBURSEMENT 96,400.00$          133,000.00$            36,600 38%

0

TOTAL 9,413,010.00$     11,087,026.00$       1,674,016 18%

53,400.00$          123,000.00$            69,600 130%
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BUCKS COUNTY AREA AGENCY on AGING 
Current Subcontractor List 

FY 19/20 
 

In-Home Service Providers 

Associates Home Care, Inc. Maximum Care, Inc. 

Better Home Care LLC 
New Life Home Health Care Agency, 
Inc. 

Carvell Health Services Penn Asian Senior Services, Inc. 

Comfort Home Care, Inc. 
Philadelphia Home Health Services 
d/b/a Angels on Call 

Community Home Health Prestige Home Care Agency 
Community Home Services, Inc.  Southeastern Health Services of PA 
EPIC Health Services d/b/a Aveanna 
Healthcare  Unique Aid 
Expert Home Care  VNA Community Services, Inc. 
Family Caregivers Network  VitaCare Home Health, Inc. 
Gem Home Care Inc.   
Homemaker Service of the Metro. Area, 
Inc.   
Immediate Home Care 

 
 

Senior Community Centers 

Benjamin H. Wilson Senior Center Eastern Upper Bucks Seniors, Inc. 
Bensalem Senior Citizens Association Falls Township Senior Citizens, Inc. 
Bristol Township Senior Citizens Ctr. Middletown Senior Citizens Association 
Bristol Borough Area Active Adult Ctr.  Morrisville Senior Service Center  
Bucks County Association for Retired 
and Senior Citizens 
--Central Bucks Senior Center 
--Neshaminy Activity Center 
--Pennridge Community Center 
--Upper Bucks Senior Center 

Northampton Township James E. Kinney 
Senior Center / Council Rock* 
 
 
* Center location does not provide 
congregate meals 
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BUCKS COUNTY AREA AGENCY on AGING 
Current Subcontractor List 

FY 19/20 
 
 
 
 

Home Delivered Meals / Food Vendors/Nutritional Supplements 

Delcrest Medical Services Pur Foods, LLC dba Mom’s Meals 
JA Foodservice Corporation  The Wood Co./ Sodexo Management Inc 
Metz Culinary Management Inc. Woodside Meals on Wheels 
Bucks County Association for the Blind and Visually Impaired 
Warminster Heights Home Ownership Association 

 
 

Adult Day Services 

Chandler Hall Health Services, Inc. Northeast Adult Day Care, Inc. 

Circle of Friends 
Senior Care Center of PA, Inc. d/b/a Active 
Day Inc. 

Dacha Adult Day Care Shanti Gardens Adult Day Care 
Montgomery Adult Daily Living Center  
New Hope Adult Day Care  
 
  

 

Personal Emergency Response Providers 

Automated Security Alert, Inc. d/b/a 
Staar Alert   MedScope America Corporation 
Critical Signal Technologies d/b/a 
Link to Life Valued Relationships, Inc. 
Lifeline Systems Co. 
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BUCKS COUNTY AREA AGENCY on AGING 
Current Subcontractor List 

FY 19/20 
 

 

OTHER 
 
Provider Services 

Bucks County Department of Health Nurse Consultants 
Bucks County Free Library Aging information and reference materials 

BCOET/ Career Link Employment Services 
Bucks County Transport, Inc. Transportation 
Catholic Social Services Counseling 
Family Service Association of Bucks 
County Case Management 
Jane Fox-Laquer Ombudsman Services 
Patsy Long Ombudsman Services 
Grim, Biehn and Thatcher Long Term Care Solicitor 
Daniel Haimowitz M.D. Physician Consultant 
Language Line Interpretation Services (phone) 
Language Services Associates Interpretation Services (in person) 
Legal Aid of Southeastern PA. Legal Services 
Lenape Valley Foundation SELF Program 
Linton’s Managed Services Nutritionist/ Diet Counseling 
Bohdan Martynec M.D. Physician Consultant 
Constance Romer-Quirin, MS Psychologist Consultant 
Information Age Technologies State system support 

Regional Cooperative LLC Data and Federal/State exclusion support 
Baird Respiratory Therapy, Inc. Durable Medical Equipment and Supplies 
Delcrest Medical Services Durable Medical Equipment and Supplies 
PSI Personnel, LLC. Temporary Office Staffing 
Fairmount Ventures, Inc. Consultant Services 
Dr. Kenneth R. Carroll, PhD Psychologist Consultant 
Law office of Karen M. Quinn Long Term Care Solicitor 
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The Bucks County Area Agency on Aging is Funded in Part By 
 

Bucks County Commissioners 
Diane M. Ellis-Marseglia, LCSW, Chair 

Robert J. Harvie Jr., Vice Chair 
Gene DiGirolamo 

 
The Pennsylvania Department of Aging 

Robert Torres, Secretary 
 

The Pennsylvania Department of Human Services 
Teresa D. Miller, Secretary 

 

 
  

Area Agency on Aging 

Toll Free Phone Numbers 

 

Lower and Upper Bucks 
1-888-942-8257 

Protective Services 
1-800-243-3767 

Central Bucks 
267-880-5700 

 
Fax 

(215) 348-3146 - Long Term Care 
(215) 348-9253 – Administration 

 
Area Agency on Aging Web Page 
www.buckscounty.org/AAA.htm 

 
E-mail 

aging@buckscounty.org 

http://www.buckscounty.org/AAA.htm
mailto:aging@buckscounty.org

